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North Coast Radiology Group (NCRG), which 
includes North Coast Radiology, Clarence Valley 
Imaging, Chatswood Radiology and Ryde 
Radiology, adheres to the National Privacy 
Principles and Health Privacy Principles in its 
handling of patients' personal information. 
 
 

What personal information does NCRG hold 
about me? 
 
NCRG collects information from patients, and 
sometimes other people associated with your 
healthcare, in order to attend to your health needs, 
and for associated administrative purposes.  
 
If you are or have been our patient, NCRG may hold 
the following information about you:  

 name, date of birth, and patient identifier(s) 

 contact details such as address, telephone 
number(s)  

 health information supplied to us, and medical 
records generated by us 

 your General Practitioner’s details 

 your Referring Doctor’s details  

 Medicare and/or health fund details 

 Pensioner or Health Care Card information  

 Workers Compensation and motor vehicle 
accident details  

 transaction details associated with services we 
have provided to you  

 any additional information provided to us by you, 
and  

 any information you provide to us through 
patient/referrer surveys or feedback to our patient 
services officer. 

 
 
Can my family see my personal information? 
 

Parents of children under the age of 14 have the right 
to request information from their child’s medical 
record, unless the Family Court has specifically 
removed that right from the parent.   
 
Parents of children aged 14 or 15 require the 
agreement of the child to access their child's medical 
record. 
 
Patients aged 16 or older have the right to privacy of 
their medical record.   
 

NCRG will not release medical records to the family 
or friends of patients aged 16 or older, unless: 

 the patient has consented, or 

 the patient lacks capacity, and the person is the 
appropriate next best person (e.g. a sibling who 
is the appointed guardian for a patient with an 
intellectual disability), or 

 if required to do so by law, or 

 on some limited compassionate grounds as 
allowed by privacy laws.  

 
If you would like a family member or friend to have 
access to your medical records, for example to pick 
up films or reports on your behalf, you will need to 
complete a "Third Party Authority to Collect" form, 
available from Reception. 
 
 

What does NCRG do with my personal 
information? 
 
Patient information is used and disclosed for 
purposes directly related to your healthcare, and in 
ways that are consistent with your expectations for 
quality and continuity of healthcare.  
 
NCRG uses your information:  

 to provide you with medical diagnosis, treatment 
and care;  

 to provide information to Medical Practitioners, 
Registered Nurses and other Allied Health 
Professionals who are providing diagnosis, 
treatment, necessary follow up treatment and/or 
ongoing health care to you;  

 to assist with any calls you make to us;  

 to process private health fund claims;  

 for our routine administrative requirements 
including debt collection; 

 to respond to any complaint you make, or in 
defence of anticipated or existing legal claims 
(e.g. we made need to respond to a regulator 
such as the HCCC, or provide personal 
information to other health service providers for 
peer review); 

 when required by law to report data to State and 
Federal Government agencies (e.g. 
BreastScreen, Cancer Council, National Health 
and Medical Research Council);  

 for quality assurance or clinical audit activities 
where we seek to evaluate and improve the 
delivery of a particular aspect of our service;  
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 for planning and evaluation of accreditation 
activities;  

 for training staff and medical students; 

 to let you know about advances in radiology and 
treatment options; and 

 if lawfully required (e.g. under a subpoena or 
court order) to provide information to a third 
party, such as an insurer or employer. 

 
Privacy laws also allow us to use or disclosure 
personal information in some unusual circumstances, 
such as emergency scenarios, to law enforcement 
agencies, or on compassionate grounds. 
 
Your personal information will not be used or 
disclosed for any other purpose unless it is either de-
identified, or we have your consent. 
 
 

What happens when NCRG no longer needs my 
personal information? 
 

NCRG will destroy or de-identify personal information 
once it is no longer needed for business purposes or 
legal reasons. 
 
 
How is my personal information protected? 
 
NCRG protects the data security of your personal 
information in the following ways:  

 paper-based and other hard copy documents are 
located securely within the practice; 

 all practices have security alarms, which are in 
operation outside business hours; 

 electronic databases are housed in a secure 
environment; and 

 records are archived to a dedicated storage 
facility.  

 
Medical records are only accessible by those 
persons who require access to that information for 
the purpose of carrying out their duties. 
 
 
How can I access my personal information? 
 

Patients have the right to access their medical 
record.  For more information, see the NCRG 
Information Sheet, "Access to your Patient Medical 
Record". 
 
 
 
 
 

What if I think my medical record is incorrect? 
 
If you believe that the personal information we hold 
about you is incorrect, incomplete, irrelevant or out of 
date, then you may request it to be amended. You 
will need to demonstrate how you believe the records 
are not accurate or complete. We will then consider if 
the information requires amendment. If we do not 
agree that there are grounds for amendment, then 
we will add a note to your record stating that you 
disagree with the record, including any statement 
provided by you of the amendment sought. 
 
 
Who do I contact if I have a privacy question or 
complaint? 
 
Please contact the NCRG Privacy Officer: 
 
Ms Madeleine Love 
Privacy Officer 
PO Box 1115 
LISMORE  NSW  2480 
Email: mlove@ncrad.com  
Ph: 0429 977 981 
 
 
Where can I found out more about privacy laws? 
 
Federal privacy laws, including the National Privacy 
Principles, are regulated by the Office of the 
Australian Information Commissioner - see 
www.oaic.gov.au  
 
NSW privacy laws, including the Health Privacy 
Principles, are regulated by the Office of the Privacy 
Commissioner, NSW - see www.privacy.nsw.gov.au  
 
----------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
This document represents NCRG Policy as at 13 
December 2012.  
 
We may change this policy from time to time. 
Although we intend to observe this policy at all times, 
it is not legally binding on NCRG in any way.  

http://www.oaic.gov.au/
http://www.privacy.nsw.gov.au/

